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Participants’ Name Placement Sector 

Şenol Uğurcan  Gökçe Electronic 

Utkucan Mehmet  Erçetin Electronic 

Cemre   Aydın IT Technician 

Eylül Delfin  Üresin IT Technician 



 

Host Organization:  Telemalaga S.L. - Servicio Técnico Oficial Samsung 

Tutor’s name: Jose Manuel López Trujillo 

 

1. Description of the host organization  

Telemalaga S.L. - Servicio Técnico Oficial Samsung is a shop and repair service for electronic and IT 

equipment. The company handles all maintenance, installation and repair of various types of electronic, IT 

and technological equipment. In addition, it is an Authorized Samsung Service Centre and carries out 

repairs to the brand's televisions, phones and tablets. Telemalaga S.L. collaborates with Movistar + and 

JVC, offering maintenance and repair services for damaged equipment. 

2. Main responsibilities & tasks carried out during the work placement  

- Learning to operate testing equipment to diagnose malfunctions  

- Learning to test, diagnose and repair electronic circuit boards  

- Performing preventive maintenance, cleaning and lubricating an electronic equipment  

- Assisting in the installation of different systems  

- Testing newly acquired equipment for functioning ability  

- Helping to install and replace electronic gadgets  

- Evaluating the quality of electrical and electronic items  

- Using diagnostic computers and oscilloscopes in the workplace 

 

 

 

 

 

 

 

 

 

 

 

 



 

UTKUCAN MEHMET ERÇETIN 

1. Tutor’s final note 

6 (Excellent) 

2. Participant’s opinion about his personal & professional development 

I came Spain to experience something different. I liked my working place here. I was surprised how people 

were very similar to Turkey. I worked in Samsung as a customer service. My tasks were repairing TVs, 

taking reports of failures, going for car service. The work was a little bit different In Spain, they were more 

disciplined compared to Turkey. 

 

 

  



 

CEMRE AYDIN 

1. Tutor’s final note 

6 (Excellent) 

2. Participant’s opinion about his personal & professional development 

I repaired smart phones, buds, computer cases and smart watches. I travelled to Nerja, Sevilla, Granada and 

-of course- Malaga. Before I came here, I had a motto, and it was "If I want to learn something I have to 

try". And I wanted to learn something about Europe. This project was a chance for me. I loved this country 

with all beauties. I want to come here again with my family. 

 

 

 

 

  



 

EYLÜL DELFIN ÜRESIN 

1. Tutor’s final note 

6 (Excellent) 

2. Participant’s opinion about his personal & professional development 

I wanted to come to Spain for education. I heard it was a beautiful country and I wanted to gain a new 

experience and see what life is like in Spain My duties were to repair phones, to check them, check the hard 

discs and other computer pieces and install windows. Malaga was so beautiful that i wanted to stay there 

forever.  In my free time I hanged out with friends, went to the beach and walked around the city. 

 

  



 

ŞENOL UĞURCAN GÖKÇE 

1. Tutor’s final note 

6 (Excellent) 

2. Participant’s opinion about his personal & professional development 

I repaired tvs with my friend Utku and we traveled to houses to repair there tvs too. I also visited Nerja (my 

favorite city) Sevilla,Granada and Malaga. Before i came here i heard that i was going to work at samsung 

so that got me excited and i also wanted to see how is the economy and the people in Spain. I am glad that 

i came here now i want to visit another foregin country soon 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CULTURAL & LINGUISTIC 

PREPARATION 

Cultural activities, Andalusian cities & places visited during the programme   

Walk around Malaga city center: On the walk around Malaga city center the trainees were able to see 

Malaga’s oldest parts and explore its history. Dating back to almost 800 BC, Malaga is one of the oldest 

cities in the world.  The tour passed by ruins from The Roman, Moorish and Christian civilizations including 

The Roman Theatre, The Alcazaba, The Cathedral of Malaga and St. Johns Church.   

Nerja: The city located on the eastern end of the Costa del Sol, has all of the elements needed to charm any 

visitor. Its annual average temperature of around twenty degrees Celsius, its beautiful mountain landscape 

of La Axarquía region, as well as its rugged coastline of beaches and cliffs, are just some of its attractions. 

Nerja has more than its fair share of fabulous beaches, Burriana and Torrecilla being the main ones, which 

boast 16 kilometres of powdery sand and sparkling clear water, and a splattering of small coves to explore. 

The old quarter of the town is still virtually unchanged with narrow, winding streets, whitewashed houses 

with wrought iron terraces overflowing with geraniums, on which a canary can sometimes be heard singing. 

 

 

  



 

SUMMARY OF THE PROJECT 

The trainees were fully satisfied with their work placements. They gained much needed professional 

experience abroad which is highly appreciated and sometimes even specifically asked by today’s 

employers.  

We have no doubt that our trainees will use their new knowledge and experience at their current work in 

their home country or increase their chances at the labour market and dazzle their future potential 

employers.  

Moreover, the trainees learnt the basics of the Spanish language were able to work in a multi-cultural 

environment and proved themselves with the ability to work individually as well as in a team.  

 

 

 

 

 

 

 


